Patient Reference Group
1st meeting Tuesday 20th September 2011
Thank all for giving up their time and showing an interest.

Introductions (Do we have some name badges?)
Format of meeting

What is the function of a Patient Reference Group?

What is the structure of a Patient Reference Group?

The patient survey/developing our own survey- (Kim- would you do this bit?)
How should the group operate?

Discussion/Questions

Arrange follow up meeting.

What is the function of a patient reference group? 
In a nutshell, we are looking for :

“Constructive comments from our patients to make our service better within boundaries of our ability and cost constraints”
We are looking to the group to :
· Give patients a voice in the organisation of their care
· Provide feedback on patients’ needs, concerns, priorities and health interests

· Act as a planning tool – can be consulted on service developments and provision

What is the structure of a patient reference group?

It can be a physical group 
 A “virtual” group – contactable by email.

  Combination of the two.

We feel  that to make the group manageable a combination of the 2 is the best solution  the core group will meet face to face and the core group can then disseminate information or collect information via the larger email group.

The group has to be “representative” of the practice population although there are no hard and fast rules as to what “representative” is.

We have 14000 patients  and have selected yourselves on the basis of age , sex, cultural background,
medical conditions, having young children, carers for disabled  or elderly family members and being responsible and  sensible  people.
As the core group develops, representatives from other groups can be added as necessary.

The patient survey
Some of you may already have been asked to fill in a survey about the practice, which the Department of Health does on an annual basis and then publishes the data on the internet, giving the practice a rating in various categories- 
State of  Premises

Reception

Accessing services

Quality of care in certain medical conditions etc.

In the future, the Department of Health wants Patient Representative Groups  to design the survey and this will become an important indicator of how we are doing.
(overview of our survey results- suggest keep simple.)
How should the group operate?
Following need to be decided at next meeting

Election of chair person.  (GP  or Group Representative?)

Election of secretary- to take minutes,  arrange meetings, disseminate information to virtual group, write agenda etc

Develop terms of reference 
Length of time a member can be on the group?  (?3 yrs)

How frequently the group should meet

Duration of meetings

Discussion
Date of next meeting
